
CAROL	MILLS
398	LOS	ALAMOS	RD
SANTA	ROSA	CA	95409

Sep	6th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC

I	receive	internet	service	through	a	small	provider	in	Santa	Rosa,	California.	Our	provider,
Sonic.net,	is	great!	It	is	much	less	expensive,	only	two-thirds	of	what	we	used	to	pay	ATT.	More
important	to	me	is	the	excellent	technical	service	I	receive.	Its	readily	available,	within	minutes,	and
the	technicians	are	not	only	living	in	the	USA,	but	in	my	county.	Imagine	that!	

I	switched	from	AT&T	a	few	years	ago.	AT&T	had	been	steadily	raising	their	prices	for	service,
and	I	was	paying	well	over	$100	a	month	just	for	a	landline	and	internet.	I	found	their	customer
service	unhelpful	and	not	able	to	meet	my	needs.

If	I	have	to	return	to	ATT	because	Sonic	will	be	forced	out	of	business	due	to	de-regulation,	I	will
have	to	pay	more	and	get	less	from	ATT.	Please	dont	de-regulate	our	local	ISPs.

Sincerely,

CAROL	MILLS


